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To Partners & Friends
It has been said many times but rings
true nonetheless that 2020 was an
unprecedented year filled with
extraordinary challenges. The
pandemic caused systematic job loss
and economic stress for the most
vulnerable in our community. In this
time of need, Completely KIDS has
been a place of hope for the families
and children we serve.
Our staff has supported Completely
KIDS families through pandemicinduced unemployment, the many challenges of distance learning,
food insecurity, and trauma caused by social events. Our
organization simply could not have provided the support we did
in 2020 without our amazing staff and dedicated leadership.
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Dear Friends
The year 2020 started like most
others at Completely KIDS. Our
leadership team had our three-year
strategic plan set and goals in place,
and we were ready to accomplish
them. Then, only a couple months
into the year, our nation suddenly
pulsed with uncertainty as the
COVID-19 pandemic swept into our
community. It is interesting to look
back now a year later. We thought
the pandemic might last a couple of
weeks, a month. Not only has it
lasted much longer, but it has also changed the way we as
Americans live.

Like many, Completely KIDS had to adapt to a changing
environment. In March, when the schools closed to in-person
learning, Completely KIDS staff adjusted. Once distance
learning became a permanent fixture in our schools, our
program coordinators pivoted and learned how to provide
meaningful, virtual programming.

At Completely KIDS, our last full day in the office was March 13.
The days of working remotely stretched into months until finally
we felt we could have our staff start a modified return to the
office at the beginning of August. Even then, the pandemic
gripped our office as we set an A/B staff schedule; revised our
policies; coached our staff on mask wearing and social
distancing; and installed plexiglass and temperature kiosks,
all of which have become the norm in our office.

Completely KIDS also worked to meet the mental health
needs of our children. Beyond virtual services, Completely
KIDS stepped up to help our families through food and supply
distribution. As soon as we were able to safely open our doors,
we brought students back to CK 26 and started programming
in the homeless shelters. When Omaha Public Schools shifted
to rotating schedules, CK was right there to provide on-site
programming.

Throughout the pandemic, staff have provided afterschool
programming, mental health services, adult education and more
via virtual platforms. Our staff have stepped in to assist Omaha
Public Schools with daytime education and we have adapted
each time a change in the way school is provided has occurred.
Most volunteer opportunities except for food and supply
distribution ceased. We canceled all three of our fundraising
events.

During 2020, the Board of Directors also had to redirect its
focus to support the organization. Much of the year was
dedicated to helping Completely KIDS leadership navigate the
organizational risks associated with COVID-19. However, the
board also worked on analyzing and increasing our diversity,
equity and inclusion practices as well as creating better visibility
into financial reporting. As we head into 2021, the board will
further its work on DEI education and improvement as well as on
donor diversification and retention.

Furthermore, we have not been spared by the pandemic.
Our families and our staff have been hit hard as many have
contracted the virus, families have experienced deaths, and the
mental and emotional toll bears down.

As a representative of the Board of Directors, I would like to
thank the many volunteers, staff and donors who made the work
we did in 2020 possible. With your support, we were able to
offer a much-needed community to our families. I am inspired
by the work that continues to be done, and I am hopeful that
this year and the coming years will bring healing and health to
all members of our community.
Sincerely,

Jill McClure
American National Bank

Through it all, our board and our donors have sustained us.
You will notice this year’s annual report looks much different than
in the past, but we feel it is important to share the impact we
have made throughout the pandemic because of your
continued support. You have encouraged us to keep going and
praised us for the work we are doing.
We thank you for believing in us during these difficult times.
Though 2021 looks as uncertain as 2020, we keep going
because it is the right thing to do for the children and families
we serve.
With Sincerest Gratitude,

Penny Parker
Chief Executive Officer
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Public Support
December 31, 2020 December 31, 2019
Contributions
$3,507,991
$2,363,643
Capital Campaign Contributions
118,392
United Way
185,000
232,000
Special Events
173,717
703,137
Grants
1,235,500
350,201
Total Public Support
5,102,208
3,767,373
Contracts
1,664,578
1,857,105
Other
461,081
581,906
Total Contract & Other Revenue
2,125,659
2,439,011
Total Revenue
7,227,867
6,206,384
Total Assets
$23,272,794
$21,011,279
				
				
Program Services Expenses 			
Liabilities & Net Assets			
Youth Development
4,224,484
3,877,571
Accounts Payable
256,406
224,576
Family Services
261,999
292,239
Deferred Revenue
558,898
186,824
Total Program Services Expenses
4,486,483
4,169,810
Deferred Compensation Payable
43,294
29,701
				
Net Assets Without Donor Restrictions 16,754,228
15,029,588
Supporting Services Expenses 			
Net Assets With Donor Restrictions
5,659,968
5,540,590
Management & General
508,286
391,883
Fundraising
389,080
309,836
Total Liabilities & Net Assets
$23,272,794
$21,011,279
Total Supporting Services Expenses
897,366
701,719
Total Expenses
5,383,849
4,871,529
				
2020 Funding Sources
Total: $7,227,867
Change in Net Assets
1,844,018
1,334,855
*Does not include unrealized
Contributions
Net Assets, Beginning of Year
20,570,178
19,235,323
gains on investments
$3,507,991 – 49%
Net Assets, End of Year
$22,414,196
$20,570,178
				
				
Assets
December 31, 2020 December 31, 2019
Cash
$5,181,615
$4,178,548
Investments
1,447,248
1,056,780
Restricted Assets
5,659,968
5,540,590
Other Accounts Receivable
406,100
71,800
Other Current Assets
160,105
62,506
Land
148,800
148,800
Building, Net
9,675,677
9,280,129
Furnishings & Equipment, Net
593,281
672,126

Special Events
$173,717 – 2%
United Way
$185,000 – 3%

2020 Expenses

The Right
Thing To Do
Amid Uncertainty

Total: $5,383,849

Family Services
$261,999 – 5%
Grants
$1,235,500 – 17%
Investments
& Other*
$461,081 – 6%

Fundraising
$389,080 – 7%
Management
& General
$508,286 – 9%

Contracts
$1,664,578 – 23%

Youth
Development
$4,224,484 – 79%
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Josie; Gabriela, 10;
and Alejandra, 12
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Written by Josie Wells

12-17 years:
17%
0-4 years:
1%

Black/African
American: 16%
White/
Caucasian:
12%
Native
American: 1%
Multiracial: 2%
Asian: 1%

5-12
years:
82%

Hispanic/Latino: 68%

Free or Reduced Lunch

Yes: 89%
No: 11%

Our family is truly grateful for Completely KIDS.
The year of 2020 had been so unbelievably unbearable
– the Covid-19 pandemic shutdown, job loss, hunger,
divorce, depression – for our family. My then-husband
left us, and I was completely unprepared for all the
responsibilities that thwarted my way – from finances
to a global shutdown – and now I was a working mom
doing her best to homeschool my children who eventually
became thriving remote learners. Overnight last March,
I became a single mother of two daughters (and a
stepson) who was now living on my reduced salary and
was trying to balance it all. I felt lost and I had no idea
what I was doing.
My daughters were first connected with Completely
KIDS six years ago when my oldest daughter was in first
grade. We learned about the program from a teacher
who encouraged us to join because the resources, extra
educational curriculum and programming were dynamic.
So, I signed my daughter up and feel incredibly blessed
to have been a part of such a generous, caring,
considerate, and empowering organization. My
daughter’s social skills, motor skills, and critical thinking
improved. Her grades – especially her reading levels were
improving because of the extra afterschool assistance.
When my youngest daughter was of school-age, we
made sure to sign her up for programming as well.
I volunteered as often as I could with Completely KIDS,
whether that was by making food for events, serving
food at program activities, helping club leaders,
or being a parent leader at field trips. Each year, I gave

my club leaders and school leader small holiday gifts
and end-of-the-year tokens of appreciation for all of
their hard work. Never in my wildest dreams did I think I
would lean so hard on Completely KIDS to help my
family get through one of the most difficult life challenges.
The agency not only provided food, extra home
activities, jackets, and holiday gifts, as they do for all
families, but during the pandemic, the support was
heartwarming to the point that it gave me hope.
I was given food each week to help feed my family. Bills
were stacking and I couldn’t feed my family the basics.
Completely KIDS did that for me. I was overwhelmed
with my financial situation to the point of hopelessness.
Completely KIDS found resources to assist me with
utilities and mortgage assistance. I was given a Dave
Ramsey workbook in which I use daily to help get my affairs
in order. I had no money for holiday gifts. Completely KIDS
provided gifts for our entire family, lessening my burden.
My impending divorce caused mental strain and
depression beyond belief. Completely KIDS provided
me a therapist in which I speak with weekly to help me
get through such an incredibly difficult time.
Our family takes life day-by-day, but had it not been for
people such as Heidi Beckwith, CK Jackson Coordinator,
and Lulu Rangel, Mental Health Specialist, I do not
know if I could have gotten to where I am today. I have
regained my life and a sense of control. I have healthy,
happy children. I have hope for a better future. I will
forever be deeply indebted to Completely KIDS
because they gave me my life back.

Mental Health: 287 adults and children served
Case Management: 210 adults and children served
Virtual Adult Education: 208 adults served
Virtual Kids: 262 children served
All Day (CK 26): 130 children served
• Offered during Omaha Public Schools 3/2 model
when children needed all-day academic
supervision on days they would have been home.
All Day (Christie Heights Community Center):
23 children served
• Offered during Omaha Public Schools 3/2 model
when CK Jackson children needed all-day
academic supervision on days they would have
been home and direct health measures could
not be safely met by keeping all kids at Jackson
Elementary.

Chromebooks: 30 purchased for families who
lacked an electronic device for virtual learning
WiFi Services: 21 families connected through Cox
Hygiene Kits: 684 distributed
Activity Packs: 3,310 distributed
Cleaning Supplies (in partnership with NorthStar
Foundation and Girls Inc.): 1,250 bags distributed
Drive-up Pantry (Completely KIDS food):
7,330 bags distributed
Drive-up Pantry (Food Bank for the Heartland
food): 5,150 bags distributed
Contactless Family Food Delivery:
916 boxes distributed
Weekend Food: 10,667 bags distributed

